
Annexure - 20
As per Regulations 20 (4) of IRDAI (TPA - Health Services) Regulations, 2016

Service Level Agreement Details
' (Annual Form to be furnished along with the Annual Report)

FORM TPA _ 6E
1 PARTICULARS OF THE TPA:

1.1 Name of the TPA : Genins India Insurance TPA Ltd.

1.2 (A) Address - Registered Office:

Znd Floor, 802 Ariun Nasar.
Kotla Mubarkpur, New Delhi, Delhi,
Pin code: 110003. Landline No: 0120-4144100
E-mail: eil(aeeninsindia.com Fax Nor 0I20-4144I7I

1.3 Financial Vear 2018- 19
7.4
1.5 Details of Service level Aqreements (S[As);
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a Detalls of Servlce level Ag.eements
fSLAs):

SLA details for complete financial year to be provided. (for the period / up to the

No,
Name of the Insurer

Type of services

(F(etall Pollcy /
/ PIltlS / Oth€rs -

Type of SLA
(Fresh /

Renewal /
Modlflcatlon)

ludlclalStamp

I f€nkir'g I ary

Date of
Agrcement

ddlmmlYfty

Validity of Aoreement

From
(ddlmm/yyyy)

To
(ddlmmlyyyy)

7
National Insurance Co.

Ltd.
Retail &Group
Policv

Renewal 23/04/20L8 07/08/2078 0r/0812018 31/07 /2020

2
United India Insurance Co

Lrd
Retail Policy&
Croun Policv Renewal 21/12/201,8 07/r0 /2078

fEffective DLI
01,/10 /20L4 3r/03/2019

3
0riental Insurance Co,

Ltd.
Group Policy Renewal 26/LL/2OLa 07/o1/zoLg o1/01/2019 31/L2/2020

4
Universal Sompo General
lnsurance Co.Ltd.

Group Policy Renewal 06/02/2017
0r/06/2016
fEffective DL)

07/10 /2076 30109 /2019

5
Liberty Videocon General
Insurance Co, Ltd,

Group Policy Renewal 12/0612017 27 /07 /2076
fEffective Dt.l

27 /O7 /20L6 26/07 /20L9

6
TATAAIG General
Insurunce Co.Ltd.

Group Policy Fresh 1.7 /r7/201.7 77lrr/2077 1s /77/2017 14 /11/2019

7
IFFC0-T0Kl0 Ceneral
Insurance Co. Ltd.

Group Policy Fresh 78/0s /2078 23/0s /2018 23/05/2078 22/05/2027

8
Religare Health Insurance
Co.Ltd.

Group Policy Fresh 23/07 /2018 28/0s /2018 28/05 /2018 27 /05/2079

9
Life Insurance
CorDoration 0flndia Retail Policy Fresh LB/09 /20L8 79 /09 /201.8 19 /09/2078 1B/09 /2020

10
Life Insurance
Corporation 0flndia

Others
(Pre-lnsurance
Medical
Examination)

Renewal 07 /07 /2017 11/08 /2017 0L /07 /20L7 30 /06/2020

Date: 18/06/2019 For and on [ehalf of Genins India Insurance TPA Ltd.

Place: Noida
$P#"
M.P. Qtpta

(Name of Director)

tr[.q^*r
I s. c. Khffi-
(Name of CAO)


